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Foreword
First, we would like to thank all the Meriden households who responded to the survey
undertaken earlier this year. The response of over 60% was tremendous; well appreciated as
a vote of confidence in all the work of the volunteers who made it happen and a real indication
of the commitment of Meriden people to the improvement of our environment and community.
This report presents the main results of the Household Survey with other information from
official sources and identifies key issues to be addressed in the next stage of formulating a
Parish Plan.
A Meriden Parish Plan will provide decision-makers in Solihull Borough Council, other
statutory bodies and public services, other organisations and individuals with a clear picture of
Meriden, what Meriden residents want and the priorities. It will help to support the community
when advocating Meriden’s needs and applying for funding in the future. Having a Parish Plan
is one of the key requirements for Meriden becoming a “Quality Parish” allowing the Parish
Council to have more say in local decisions and services.
We have set up a series of Theme Groups to examine issues in more detail and make
recommendations on actions and priorities for input to a draft Parish Plan. They are:
1. Children, education, young people and older people
2. Community (covering community safety, crime, community cohesion, clubs, societies,
sports, festivals etc) and the environment (the street scene, “clean and green”,
recycling, pollution, climate change, sustainability, allotments etc)
3. Health and social care
4. Planning (housing and development policy, employment, shops, library, PO and other
village facilities)
5. Transport (road safety, parking, public transport, pavements and footpaths,
accessibility, cycling etc)
If you feel you can contribute to the work of the Theme Groups, please make contact. We
welcome new volunteers prepared to give time and contribute knowledge and expertise. Also
if you have any questions on this report, please make contact (see contact details on inside
back page).
This work is being funded by grants from the National Lottery Awards for All and from Solihull
Metropolitan Borough Council and is well within budget.
Finally, we would like to acknowledge and thank ESOS, our data analysis partners and a local
company based at Meriden Hall; the many organisations in the Parish that have sponsored
and helped the survey in a great variety of ways; to the Heart of England Social Club that has
given us the use of a room for our Steering Committee meetings at no cost; and all the
volunteers without whose hard work and commitment we couldn’t have got this far.
We hope you will find this interesting reading.
Yours faithfully

Iain Roxburgh
Chair, Meriden Appraisal and Plan
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Rosie Weaver
Chair, Meriden Parish Council
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Introduction
In May 2008 the 24 page Household Survey questionnaire was delivered to every
home in the Parish. In total 1210 questionnaires were distributed. Households were
given the option of completing the paper form or completing the survey on line. By
the deadline for completion and return (the end of June) 729 forms had been
returned or completed on line – an overall response rate of 60.24%.
In compliance with data protection legislation, optional contact details included on the
last page of the survey questionnaire for entry to the prize draw were removed before
inputting and analysis of the data. Of the forms returned a number were found to be
blank, resulting in a total of 698 substantive responses, representing 1533 people.
This represents substantive responses from 57.68% of households in the Parish.
This is a very good response rate for surveys of this kind and we can be confident
that the findings and views set out in this report are reliably representative of the local
population overall.
Earlier in the Appraisal process, a survey was conducted amongst pupils at Meriden
Primary School and the results of this are summarised in Appendix A. Appendix B
contains a list of children’s facilities, resources and issues.
The methodology of the Household Survey is described in Appendix C.
The findings are summarised in this report under topics setting out:
•
•
•

What the survey tells us
Some other relevant facts that are readily available from official sources
(for example, the Census)
The issues and questions for the Theme Groups to address during the
next stage – the preparation of the Parish Plan

In the next stage of the Appraisal and the drafting of a Parish Plan, we will be
working in Theme Groups, each of which will be considering one or more topics and
putting forward recommended actions. We plan to have a draft plan for further
consultation by May 2009 and launch the Parish Plan at a Parish Conference in July.

4

1.

What’s important about living here? – and what
are the priorities for change and improvement?

What most people like most about living in the Parish of Meriden is the feeling of it
being a real village in a countryside environment, yet near major employment centres
and transport links. It is rural, but not remote. There is a very strong commitment to
defending the Green Belt.
People also like the village shops, pubs, restaurants and other facilities and the
feeling of community.

What’s important about living here?

Three main issues top the list of things that people would like to see changed and
improved:
•
•
•

Better facilities and activities for young people, together with better play
facilities for the whole community
Road safety and better bus services, particularly to Solihull
Community policing and action to reduce the fear of crime and anti-social
behaviour

Priorities for change / improvement
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In addition to the main concerns, people want to improve community spirit and
involvement, tackle climate change and to come to a resolution about the public
toilets, although opinion is divided about what to do.
In addition, many people wrote in suggestions, one of the most mentioned being
better facilities for older people. All these suggestions will be considered in the
drafting of the Parish Plan.

Parish Plan – issues and questions:
Consultations on the draft Parish Plan will establish the priorities for action

2.

Population, housing, development and the Green
Belt

2.1

Population and households

Meriden Parish’s population at the time of the 2001 Census was 2734 people. Since
then there have been a number of changes. There are fewer children aged 5 to 15,
fewer adults aged 25 to 44, but more in the 60 to 74 and 75 to 84 age groups. This
could reflect a shift in population over the last 7 years or a higher response rate from
older groups – or a combination of both.

How long in Meriden Parish?
The average number of
people per household is
2.12 compared with 2.25 in
the 2001 census. The
percentages of female and
male were 52.8% and 47.2%
compared with 51.6% and
48.4% in the census. In the
Parish as a whole, 24.5% of
households have children
(17 or under) and 51.4%
have someone over 65. In
Millison’s Wood, the figures
are
37.8%
and
36%
respectively, demonstrating that Millison’s Wood is a significantly younger community
than the Parish as a whole. On the other hand, Eaves Green is a significantly older
community, with only 21.3% of households having children and 60.7% of households
including someone 65 or over.
Over a quarter of households have come to live in Meriden in the last 5 years and
over the last 15 years there has been a turnover of population of well over 50%.
However 22.7% of households are long established in Meriden, having lived here for
over 25 years.
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The survey shows that 65.2% of households live in Meriden Village, 23.6% in
Millison’s Wood, 8.7% in Eaves Green and 2.6% in the outlying rural areas of the
Parish. The Eaves Green figure may be exaggerated by a higher response rate from
that area.

2.2

Housing and development

A narrow majority (52.6%) support more affordable housing in the Parish. Of these,
the preferred types are:

Meetings and discussions preceding the survey had indicated a large and growing
need for housing for young local people and for housing specially designed for the
growing elderly population of the Parish. The survey confirmed these needs and
52.6% recognise they should be addressed. However 47.4% of survey respondents
feel that there is no need for affordable housing in the area.
In the context of the long standing proposals to build housing on the existing playing
fields, the survey posed a series of statements and asked which best represents the
views of residents on housing development and the future size of Meriden. Just over
50% agreed with the statement that:
“Any new housing developments must maintain the village / rural character of
Meriden Parish and the social infrastructure and services must be improved”.
45% feel that there should be no more large scale housing developments in the
village.
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2.3

The Green Belt

98.5% say that the preservation of the Green Belt is important or very
important.

Parish Plan – issues and questions
1. How can the need for affordable housing for local people be met?
2. How can the future housing needs of the local ageing population be
met?
3. How can we bring influence to bear to ensure that any new housing
development meets the criteria set out above?
4. How do we organise to defend the Green Belt?

3.

Education, children and young people

3.1

Children and schools

The survey indicates that 71.4% of primary school age children go to Meriden
Primary School, 9.2% to Berkswell Primary and a further 10.2% to other primary
schools in Solihull. In addition, 5.1% attend primary schools in Coventry and 4.1%
other schools.
The head teacher of Meriden Primary School has produced a report for the Appraisal
on the future of the school, which is very committed to remaining at the heart of the
community. Currently, all classes have a significant number of pupils from outside the
area. Future school numbers in the longer term are dependent on whether there is
significant new housing development in the area. Projected Nursery intake for 2009
is 14 pupils and for 2010 is 28 pupils.
Meriden Primary School children, from the reception class to 10/11 year olds
contributed to the Parish Appraisal. Appendix A contains a report on what the
children say they like and don’t like about Meriden and what they want to see
changed.
64.4% of secondary school pupils go to Heart of England Community College, in
Balsall Common, while a further 20% go to schools in Coventry and the remainder go
to other secondary schools and colleges in Solihull.
Appendix B contains a comprehensive list of children’s issues and resources in
Meriden Parish.

3.2

Childcare

23% of respondents to the survey have childcare issues. Of these, they are equally
divided on whether there is sufficient affordable provision in the Parish. 10% of
respondents would like professional childcare, but can’t afford it. See also Appendix
B for a complete list of local childcare facilities.
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3.3

Young people

Young people were asked if they currently use facilities or participate in activities for
young people in the area.
•
•
•
•

19% use the existing playing fields for football etc
11% use the play area
7.5% are in the Scouts / Cubs
2.5% are in the Guides

They were then asked what they thought about a number of suggestions for
improving facilities and activities for young people made by young people themselves
in earlier consultations.
A youth section within adult sports clubs was heavily supported, together with better
football, tennis and other sports facilities. However safe places to simply meet and
talk to friends (in Millison’s Wood as well as in Meriden Village) were also strongly
supported, along with organised transport to take young people to cinemas,
swimming, bowling etc. – and bring them home safely.

Improving facilities and activities for young people

It is clear that Meriden is very lacking in both facilities and activities that appeal to
many young people. As they themselves say, “there isn’t much to do in Meriden” and
younger teenagers and those without their own transport cannot easily access
independently the range of activities that town and city young people take for granted
– including activities in Balsall Common.

Parish Plan – issues and questions
1. In preparing the Parish Plan we will engage with young people
themselves to better understand their perceptions of life in Meriden
2. We will engage with the voluntary and professional bodies already
working with young people and with Solihull Youth Parliament
3. We will develop a practical and achievable plan for addressing the
needs of young people
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4.

Older people and relations between the
generations

4.1

Older people

Of the 1533 residents in 698 households responding to the survey, 459 (30.1%) were
over 65, 199 (13.1%) over 75 and 40 (2.8%) over 85 years old. Two questions were
addressed to “elderly” people, leaving it to respondents to decide whether they or a
member of their household considered themselves “elderly”, whatever their age in
years.
The first question sought to understand the issues and problems facing the “elderly”.
The most striking and general problems are physical difficulties in getting out and
about. The survey suggests that over 50% of people over 75 are experiencing some
mobility and access difficulties. (See also the later section on community facilities
and the responses to the question about accessibility). Other problems include the
need for more help in home maintenance and in routine household tasks and the
problem of isolation and the need for more social contact.

Issues and problems faced by the elderly

It is not surprising in the light of the mobility problems exposed by the survey that the
Taxibus and Ring and Ride services are so popular amongst the elderly.

Use of community facilities by the elderly
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Parish Plan – issues and questions
In preparing the Parish Plan, we will have further discussions with older people
themselves and with voluntary and professional bodies. We will review all the
provision and facilities for older people and address the following questions:
1. What practical measures can be taken to improve the accessibility of
local shops and other premises to all those with mobility difficulties?
2. How might community support be improved to those in need of help and
assistance and how might more opportunities for social contact and
stimulating activities for the elderly be provided?

4.2

Relations between the generations

In the discussions held before the Household Survey with adult groups and in
particular older people on the one hand and young people on the other it was evident
that we have a lack of understanding and sometimes lack of respect between the
generations. Young people were often referred to in terms of a “problem” by older
people and young people complained of a lack of understanding and respect for their
needs and views. The survey sought the views on a series of statements made by
adults in these earlier discussions.

It is clear that there is considerable support for the view that the behaviour of some
young people is a problem and that this needs to be tackled by tougher measures,
including a greater police presence. However the other strong message is an
understanding that young people don’t have enough to do and that addressing this is
a priority (as acknowledged in the previous section on young people).
In responding to the survey, 103 people indicated that they would be prepared to
help organise or run new activities for young people. As the survey was confidential,
we could not identify these welcome volunteers. However, if you are one and still
willing to have some discussions about helping along with others, please now contact
Iain Roxburgh. See contact details on the inside back page of this report.
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Parish Plan – issues and questions
As part of the plan for addressing the needs of young people (see Section 3.3 on
page 9), we shall explore ways in which the stated concerns and lack of respect
between the generations can be tackled through studying best practice elsewhere

5.

Health and social care

5.1

Meriden Surgery

94.5% of Parish residents are registered with Meriden Surgery. The survey asked for
a rating of the facilities at the surgery.

The large majority of users rated the facilities overall as good or adequate, but there
are clearly issues to do with access, particularly for those with disabilities (the
footpath to the door slopes to the side) and with the tight reception area.
The practice has undertaken its own “General Practice Assessment” survey and
some of the findings from this will also help inform the Parish Plan.
The funding of a new surgery at Balsall Common (probably in Riddings Hill) has
recently been agreed by Solihull Care Trust. The Practice Manager has assured the
Appraisal that the future opening of this new facility will have very little impact on
services at Meriden Surgery. However the practice believes that the existing
Meriden surgery building cannot meet the future healthcare needs of Meriden and
expansion on the current site cannot be done at an affordable cost. The building is
owned by Packington Estate.
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5.2

Accessing other health and care services

The survey also asked about use of and ease of accessing “a home visit” and out of
hours health and care services. 155 (22.2%) of respondents had used one or more of
these services in the previous year.

Clearly many people have difficulty accessing the out of hours doctors’ service and
some, getting a doctor home visit. The district nursing and health visitor services
stand out as accessible.
14.9% of respondents reported often or occasional difficulties in getting to and from
the surgery, while for a hospital, the figure was 23.3%, for a dentist, 16.8% and for a
chemist / pharmacy, 7.8%. These figures are likely to reflect lack of access to a car
and the inadequacies in public transport and will be looked into further in the next
stages of the preparation of the Parish Plan.

Parish Plan – issues and questions
In preparing the draft Parish Plan we will have further discussions with the
doctors’ practice, with the Solihull Care Trust and with Packington Estate about:
1. How the deficiencies of current surgery facilities might be tackled
2. The longer term needs of the community and plans for Meriden Surgery in
the light of the Balsall Common developments
3. How to improve the accessibility of other health care services

6.

Travel, transport and road safety

6.1

Travel to work, school or college

Approximately 1500 residents travel to work, school or college regularly (55% of the
population of Meriden Parish).
The main place of work / school is Coventry (26.2%) followed by Meriden itself
(19.1%), elsewhere in Solihull (16.8%) and Birmingham (9.5%).
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69% make this journey by car, 13% by public service bus, 6% by school bus and 7%
walk.

6.2

Bus services

Meriden’s bus services are used regularly by a minority of residents, but their
importance to these residents is great, as it is to the many others who need to use
the bus occasionally.

The 900 bus links Meriden and Millison’s Wood to Coventry and to Birmingham via
the Airport and Birmingham International rail station. It is our “main line”, connecting
us with major employment centres and with other public transport networks. People
were asked to rate different aspects of this and the other bus services.

The 900 bus service

While it clearly goes to the right places, there is discontent with its frequency and
reliability. People compare its half hour scheduled frequency now with its much better
20 minute frequency until November 2007.
The 192 and194 buses link Meriden with Balsall Common and with Solihull town
centre. They are particularly important for shoppers, for young people accessing their
friends’ homes (in Balsall Common) and for accessing Solihull hospital.
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The 192 / 194 bus services

The route does not include Millison’s Wood from where a change of bus is required
to travel to Solihull or Balsall Common. Services stop early evening, making public
transport not an option for an evening out in Solihull, for example. The frequency
(one hour and 10 minute intervals) is overwhelmingly considered to be poor and the
reliability barely adequate.
Bus access to Heartlands Hospital from Meriden is very difficult.

School buses
In addition there is the 824 which is from Millison’s Wood via Meriden and Berkswell
to the Heart of England School. This is a school service but is available to the
general public. There is also the 843X which operates from Catherine de Barnes via
Hampton in Arden and Meriden to the Heart of England School, which is also
available to the general public. The 824 and 843X operate between 0730-0930
and 1530-1800 Monday to Friday.

Taxibus
The survey shows the Taxibus service to be extremely popular, particularly with older
people. It has been successfully running for 10 years, servicing the rural area
between Solihull and the Coventry City boundary. It links in with conventional bus
and rail links, provides a convenient door-to-door service and connects communities
in the Meriden Gap area. The operator is West Midlands Special Needs Transport
Ltd and is funded by Centro with Government support. Registration to use the
service is free and is open to anyone.
Fares are charged on a mileage basis and Centro passes and concessionary passes
are also accepted. Vehicles are suitable for wheelchair users (check vehicle
specifications on booking). The service runs Monday to Saturday between 0800 and
1930. Bookings should be made in advance, however on the day, booking is still
possible although may be limited.
Over 15% of the population over the driving age have no access to a motor
vehicle during the working day.
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9% of residents often have difficulty getting to and from Meriden / Millison’s
Wood and 23% have occasional difficulties.

Parish Plan – issues and questions
1. We will make the case to Centro and/or Travel West Midlands for the
900 bus to revert to a 20 minute frequency
2. We will explore with Centro and the bus operators ways of improving
bus access to Solihull town centre, including an evening return
service
3. We will publicise the Taxibus service in consultation with WM Special
Needs Transport

6.3

Road safety

There is considerable concern about road safety generally and particularly the
danger of speeding traffic. The survey asked whether people felt danger from
speeding traffic on certain roads.
Feeling danger from speeding traffic

Birmingham Road / Main Road and Fillongley Road clearly stand out as the roads
where a majority of people feel danger. However Berkswell Road, with no pavement,
the “Meriden Mile” of Hampton Lane and other roads mentioned by respondents in
the write-in comments are also of concern. The latter include multiple references to
Showell Lane, Eaves Green Lane and Leys Lane.
The available evidence from Solihull Borough Council traffic counts points to a
substantial growth in traffic within Meriden Village since January 1996. Most of this
increase appears to be in traffic on Fillongley Road (an increase of 48% over an 11
year period from January 1996 to February 2007), with traffic on Main Road
increasing only by small numbers over the same period. However these figures need
to be treated with caution and examined in more detail in preparing the Parish Plan.
Road accident statistics covering the last 5 years show a total of 54 road accidents
involving personal injury or death in the Parish. 2 were fatal, 9 were classified as
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serious and the remaining 43 accidents were classified as slight. We need to be
careful how we interpret these figures. The Parish boundaries include a stretch of the
A45 and the A452 / Hampton Lane / Cornets End Lane roundabout. These account
for 16 of the accidents including 1 fatal and 2 serious.
The survey demonstrated considerable support for actions to improve road safety
throughout the Parish and in particular in a series of “danger spots”.

People were asked whether they might support certain speed control measures.

This demonstrated considerable support for more and safer pedestrian crossing
points and better enforcement of existing speed limits, there was less support and
more opposition to traffic calming measures that might provide the self enforcement
measures needed.

Parish Plan – issues and questions
1. We will explore the options for controlling traffic speed more fully with
residents, with Solihull Borough Council and with ROSPA
2. We will look at ways of improving pedestrian safety throughout the Parish
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6.4

Parking, footpaths and pavements

54% of respondents to the survey experience parking problems at the Green.
Parking in Fillongley Road outside the school is also a problem and can cause
access problems for residents, though it does have the unintended benefit of slowing
the traffic down.
The lack of a pavement in much of Berkswell Road and poor pavement surfaces
elsewhere are concerns, particularly for wheelchair users and pushchairs.

Pavements

There is considerable support for smoother, better maintained pavements, better
dropped kerbs and more environmentally friendly lighting of pavements and footpaths
and for extending some footpaths to properties on the fringe of the village (for
example further up Berkswell Road).

Parish Plan – issues and questions
1. Is there any satisfactory way of improving parking at the shops and in
Fillongley Road outside the school?
2. How should pavement parking be tackled?
3. How do we persuade Solihull Borough Council to improve pavements,
footpaths and lighting of alleyways etc?

7.

The Environment

7.1

The quality of the environment

The survey has established that one of the most important aspects of life in Meriden
is its character as a real village in a countryside environment. Residents were asked
to rate a series of issues that affect the general standard of the environment in the
Parish and to write in others that where not identified in the list.
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From the write-in comments, it is clear that some problems that do not register as
general to the Parish are, nevertheless, very important to particular localities (for
example smells from the pig farm and clearing leaves from particular footpaths).
Each of these will need to be separately addressed in the work leading up to the
Parish Plan.
Current Solihull Borough Council’s contract with Enterprise Solihull specifies:
-

The Green is cleaned daily and bins emptied
Road channels are swept every 6 weeks
Urban roads are cleaned and grass cut and collected every 2 weeks
Areas of open space grass are cut twice weekly but grass is not
collected
Rural lane verges are cut, but grass is not collected, three times per
year
Weeds are sprayed three times per year
Bins other than core sites are emptied twice per week
Any shrubs on Borough Council land are pruned during the winter

Meriden currently does not have dog foul bins, only signs located around village.

7.2

Climate change

A number of other villages and communities have taken local action to reduce their
carbon footprint – from banishing plastic bags to investigating more sustainable
energy sources. The survey asked how Meriden might contribute to tackling global
warming.
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Tackling global warming – what can Meriden do?

Over 50% of the 590 respondents to this question back studying what other
communities have done, raising awareness of what might be done locally and a
home energy saving campaign. The write-in comments demonstrate that not
everyone is convinced that global warming is a man-made problem that requires
action the world over. However they also show that many have given a great deal of
thought to what can be done locally to make a difference.

7.3

Recycling and waste collection

There is considerable active support and commitment amongst Meriden households
to recycling.
With the welcome introduction of wheelie bins for green waste and black boxes for
glass, considerable improvements have been made in doorstep recycling since the
survey form was drafted. However, there is support for still more to be done.

Improvements to waste collection and recycling

There is support for wheelie bins to replace black sacks for general rubbish (though
the direct “yes / no” question was not asked), for plastic recycling facilities and for
action to minimise the use of plastic bags.
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It is understood that Solihull Borough Council plan to expand recycling collections to
include plastic bottles, cardboard, tins and cans in 2009.

Parish Plan – issues and questions
1. We will consider what might be done about all the environmental issues
identified as needing action, including those of concern to just particular
areas of the Parish
2. We will research what other local communities have done to address
energy saving and reducing their carbon footprint
3. Press for more to be done to further improve recycling and reduce waste

8.

Crime and policing

8.1

Crime and anti-social behaviour

The survey asked whether people had experienced / witnessed different types of
crime or anti-social behaviour in the 12 months to May 2007 and, if so, whether they
had reported it to the police.
The incidents most commonly experienced and witnessed were those of anti-social
behaviour (by 107 respondents) and drunkenness (by 52). It would be wrong to
assume this represents the number of incidents as each one could have been
witnessed by a number of people. Burglary was the most commonly reported crime
(35 reported incidents), followed by vehicle crime and theft.

In preparing the Parish Plan, the Community Theme Group will be examining these
survey results alongside the official reported crime statistics. It will also be looking at
the year on year tends in reported crime, how our area compares with Solihull as a
whole and with other areas and making recommendations for reducing the incidence
of crime and anti-social behaviour.
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8.2

Community safety

78% of respondents were not concerned about their personal safety in any area of
Meriden Parish, day or night, showing it to be a relatively safe place where most
people feel confident about going out. However 22% feel unsafe in certain areas at
night and 3% during the daytime.
The areas of concern most quoted where people feel unsafe, particularly at night, are
around the shops and Green, followed by footpaths and alleyways, Maxstoke Lane
and the playing fields and stretches of Birmingham Road and the bus shelters in
Millison’s Wood. The presence on the streets of groups of young people “hanging
about” causes concern, particularly at night.
One comment in particular reinforces the picture of Meriden as a relatively safe
place: “After living in Brum, I feel totally safe here”.
There is considerable support for a greater police presence in the area, another
community support officer and for re-launching Neighbourhood Watch and support
for (but some opposition also to) the installation of CCTV in certain areas (for
example The Green).

Measures to address crime and community safety issues

What is clear is that concerns about crime, the fear of crime and community safety
need to be tackled in the context of the young people’s issues identified earlier and
the need to give priority to addressing the needs of young people for more things to
do in the area and places to meet.

Parish Plan – issues and questions
1. We will discuss the views of our community with the Police, with Solihull
Crime and Disorder Reduction Partnership and press the case for more
effective community policing.
2. We will consult shopkeepers, other stakeholders and the Police about the
possibility and acceptability of CCTV surveillance at the Green.
3. We will engage with all agencies and professional bodies working in
community safety to improve the feeling of safety for all residents.
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9.

Local services and facilities

9.1

The utilities and other services to homes

The survey asked households to rate the utilities and other services to homes.

Many experience poor mobile phone reception in some areas and on some networks
and TV reception is not good for some households. The general picture of
satisfaction with sewerage and drainage obscures localised problems of flooding.
Almost 10% of households report that they have flooding problems with surface
water or storm drainage (for example in Maxstoke Lane) and a number of properties
(for example in Birmingham Road, Millison’s Wood) have no connection to main
drainage.
56.7% of households have a broadband internet connection and a further 8.4% have
a dial-up connection, while 35.5% of households remain unconnected to the internet.

Parish Plan – issues and questions
We will highlight poor service by utilities and other service providers and seek
improvements, particularly where damaging consequences result from poor
performance.
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9.2

Village shops and services

Most households do their weekly shop in Coventry (56%), followed by Solihull (23%),
another town or city (12.9%), Meriden itself (7%) and Balsall Common (5%). 5.6%
order on the internet with home delivery.
The village shops are generally well used and popular. The newsagents and local
food shops are most heavily used, followed by the Post Office and Chemist.

Use of village shops and services

However, a substantial number of people reported difficulties in entering some of our
village shops because of poor access for people with mobility difficulties.

Accessibility problems
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The survey asked people what improvements they would like to see in local shopping
facilities. Almost 80% would like a local bank facility or at least a publicly accessible
cash point. Overall 32% would like a convenience store in Millison’s Wood, but
Millison’s Wood residents are less keen on the idea, with only 25% support from
them. 37% want a greater range of goods / shops in the village (a bakery and
delicatessen were amongst the write-in comments) and 25% want longer opening
hours for the library.
Both the Post Office and the Chemist provide vital services to the community that
must be retained in the village. The usage of both is high and the Post Office has
survived the latest review, but the competition comes from a number of sources,
including the internet.

Use of the Post Office

Use of the Chemist

The Parish Plan will need to consider how the community can best ensure the
retention of both facilities in the long term. In the meantime the principle of “use it or
lose it” applies!

Parish Plan – issues and questions
1. We will press for improvements to be made to enable easier access to
shops and other public facilities for people with mobility difficulties and
consider using the Disability Discrimination Act provisions if necessary
2. We will explore the possibility of a local banking facility
3. We will consider how best to ensure that Post Office and pharmacy services
in Meriden are sustainable in the long term
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9.3

Play facilities for children, young people and adults

At the time of drafting the survey, developers were in final negotiations with Solihull
Borough Council about housing development on the existing village playing fields
and the associated development of play facilities on the new site to the south side of
the roundabout at the corner with Hampton Lane. The developers pulled out at the
last minute due to the credit crunch.
Solihull Borough Council have recently invited tenders again and David Wilson
Homes were successful. The Borough Council are working on the necessary
agreements with them and Meriden Parish Council is being consulted at each stage.
Public meetings will be arranged with the new developer early in 2009. It is hoped
that the new playing fields will be completed by 2011.
The provision of play facilities in Meriden has always been assumed to be a Parish
Council responsibility. As a “parished” area of Solihull, Meriden is not mentioned in
Solihull Borough Council’s recently published Play Policy and no Borough Council
resources are allocated to Meriden for play. It has long been assumed that play
facilities in Meriden will be funded by the Parish Council through the sale of the
existing playing fields for housing, providing funding for financing the development
and a legacy for the continued maintenance of the new facilities.
In our work for the Parish Plan, we will be looking in more detail at this and possibly
other examples of where Meriden is disadvantaged as far as the Borough Council’s
(and Meriden Council Tax payers’) resources are concerned.
It is clear from the survey that the demand for decent facilities for all ages is
strong. 409 out of 1389 household members in the survey (29.4%) would use
the facilities as active participants and a further 368 as spectators. Grossed up
this would mean around 800 active participants from Meriden.

Parish Plan – issues and questions
The situation of the proposed housing / playing field development may change yet
again between now and the finalisation of the Parish Plan in mid 2009, however we
will:
1. Continue to press for the early provision of good play facilities for all in
Meriden, particularly the young
2. Press for some play provision in Millison’s Wood
3. Seek recognition for Meriden’s needs in Solihull Borough Council’s Play
Policy and a more equitable distribution of the Borough’s resources
4. Research whether there are other examples of “parished” areas of the
Borough such as Meriden being disadvantaged
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10. Community
10.1 Community activities and events
Many residents are already involved in a range of community activities. The chart
below shows the numbers of people surveyed who participate in the specified
activities and events.

Participation in local sports, social and community activities

This highlights the popularity of the Heart of England Social Club and its importance
as a social hub in the community. In addition to the list in the chart, the write-in
comments mentioned the art classes in the village hall, the library readers group, the
community centre in Alspath Road, the golf clubs in the area, the Meriden Hall fishing
club, the Barker Butts rugby club and a number of activities beyond the parish
borders. The write-in comments also pointed to the popularity of the current Parish
Council and privately run allotments and the demand for more in the Parish.
The survey was criticised for not including reference to the churches in its questions.
Both St Laurence Church and The Centre are represented on the Appraisal Steering
Group. A decision was taken not to enquire into people’s religious beliefs and
therefore church attendance. Clearly the churches are a major element in the social
life of the Parish and their role and activities will be fully taken into account in the
preparation of the Parish Plan.
In response to the question on what new clubs / activities people would take part in if
provided, 51% said they would be interested in one or more of the suggested list and
many wrote in with additional suggestions.

Which new activities would you be interested in?
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Dance, rambling and football are the most popular, but there seems to be sufficient
demand for a number of other activities as well. The “write-in” suggestions are wide
ranging and include a suggestion for an art centre with different activities through the
week. Will the person who suggested this and all those interested in participating in
any of these suggested new initiatives please complete the form on the last page
of this report and return it.
Greater involvement in community activities would be encouraged by better
information, open events, a “fair” or promotion event for all clubs and activities and
training and support to enable participation.

Encouraging involvement in local activities

10.2 Community information and communication
The Meriden Mag is by far the most used and valued source of information about
Meriden and the events and activities in the Parish.

Sources of information about Meriden
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Few look to the local press for information about Meriden, perhaps because there is
little coverage of Meriden affairs. This may be as much our responsibility as that of
press news desks.
The survey asked people to rate how well Solihull Borough Council communicates
with them.
The results are worrying, with
only 12% rating the Borough
Council’s communication as
excellent or well, while 43%
rated it inadequate or poor. 45%
thought Solihull’s communication
was reasonable.

Parish Plan – issues and questions
1. We will undertake an audit of all premises in the Parish that can be used
for community purposes and prepare a schedule of all local clubs,
societies and other community organisations
2. We will encourage existing organisations to seek new members and
promote the formation of new groups where there is a demand

11. Meriden Parish Council
91% of respondents to the survey believe that Meriden Parish Council should have
more influence on decisions regarding the delivery of local services with just 9%
opposed.
Exactly one third of respondents would be prepared to pay a slightly higher Council
Tax to meet some of the Parish’s needs, while 45% said “no” and 21.7% were
undecided or had no opinion.

Parish Plan – issues and questions
The preparation of a Parish Plan is an essential step in the Parish Council
attaining the status of “Quality Parish”. This will give the Parish Council
the right to have more of a say in decisions and services affecting the
area.
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12. Was anything missed out of the survey?
The last question gave residents an opportunity to raise issues not covered in the
survey or make further suggestions.
The omission of reference in the survey to the churches has already been
acknowledged and explained earlier in this report. A number of people mentioned the
growing shortage of burial space in the graveyard, issues to do with the duck pond
and the public toilets. Many of the additional points relate to issues or problems in
specific locations in the Parish and form a rich source of detailed information about
the area.
All the comments and suggestions will be taken into account in the preparation of the
draft Parish Plan.
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Appendix A
Children’s Survey – Meriden School
All the children in Meriden Primary School from the youngest to the oldest were
asked what they liked about Meriden and what they did not like or would like to
change. The younger children were asked their views as a whole class, with
individual children commenting and the teacher writing down the comments. The
older children expressed their opinions individually in writing.
There was a strong consensus among children of all ages that they liked the playing
fields. They were also definite that they liked the Village Green, including the two
monuments. The fact there are a range of shops in the village was important for all
children. Some shops got a specific vote of approval although a few of the 7/8 year
olds were critical of specific shops.
The duck pond was high up the popularity list, especially with the younger children.
There was support for cleaning it, stocking it with more fish and having more ducks!
The 5/6 year olds mentioned the importance to them of the woods and the wildlife,
favouring more flowers in the village. They do not want trees to be cut down. One
10/11 year old wanted to see improvements in the allotments. Two children in this
age range wanted more trees to be planted.
The school itself was one of the things that many children said they liked about living
in Meriden apart from one dissenting voice. Access to the library too, was important
to the children although the 5/6 year olds said it should be made bigger.
Children of all ages want to see the playing facilities improved. The 4/5 year olds
wanted a “new/nice park.” One 7/8 year old child wanted to see them “updated”
whilst the 10/11 year olds mentioned the need for “improvements” to the playing
fields and “sports facilities.” Seven children in the 10/11 group wanted to see “an
arcade/meeting place “in the village. Another child in this age range referred to the
need for a “social club”. Proximity to a golf course was mentioned favourably by one
of the older children as was the presence of restaurants in the village.
A few of the older children were anxious about crime and anti-social behaviour.
Five children in the oldest group wanted to see more or improved housing provided in
the village. Eight children in this same group also mentioned the need for the public
toilets to be improved or demolished. There was concern about the speed of traffic
and one child thought public transport should be improved.
In the 10/11 year old group, 2 children were critical of the Parish Council and 2
children expressed the opinion that Meriden was “too popular”.
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Appendix B

Children’s facilities, resources and issues
(in addition to Meriden Primary School)

Childcare
Beechwood Childcare & Before and After School Clubs
Nursery numbers in 2008/09 are lower than 2007/08 but the Before and After School Clubs
are well used.
Meriden Methodist Nursery
Nursery numbers are very low – expected to pick up slightly in January 2009 but they are
struggling due to the restricted hours that they operate.
Registered Childminder
There is only one registered Childminder in Meriden according to the Solihull Childcare
Register. In autumn 2008 she is completely full and regularly has to refuse potential clients.

Children’s Groups & Clubs etc
Mother & Toddler
This group is currently run on Tuesday mornings at the Methodist Church Hall. Approx 6-12
families attend each week. Its future is in jeopardy as the organiser is leaving and no-one can
be identified to replace her. Volunteers have been asked to come forward but as yet no one is
willing to take on the roll.
Brownies
This is run in the Methodist Church Hall on a Wednesday evening and is attended by 18-20
girls aged 6 to 11.
Beavers
This is run at the Scout Hut on a Monday evening and is attended by 12 boys and girls aged 6
to 8 years. There is a waiting list in place for this Group.
Cubs
This is ran at the Scout Hut on a Tuesday evening and is attended by 13 boys and girls aged
between 8 and 11.
Scouts
This is a new section run at the Scout Hut on a Thursday evening and is attended by boys
and girls aged 10 and a half to 14 years.
Football Academy
This started during the summer holidays and was attended by the younger members of the
village. Despite plenty of advertising, it failed to attract the teenage element of the village and
most of the children at Meriden School already played for the Hampton in Arden Club and for
those at Heart of England they play for the Balsall Common team.
Orme School of Dance
This is held at the Methodist Hall on a Monday afternoon/evening. They enrol children from
the age of 3 and is quite well attended by members of the village and surrounding areas.
Meriden Library
The Library holds a story time session on a Monday afternoon for the under 5’s. Numbers for
this event vary weekly (0-6). The Reading Challenges that are held are always well attended.
The School take individual classes to the Library every term from Nursery up to year 6, this

32

event is always popular. The Library regularly displays children’s work, information etc from
various sources e.g. Methodist Nursery, the Scout Group, and School.
Rural Children’s Centre
This is a new addition to the village and is located at the back of the school in the same
building as Beechwood Childcare. They currently run a ‘stay & play’ session for parents and
babies/toddlers on a Friday morning. There are plans to run other clubs, courses and events.

There are currently no clubs or organisations for the children in the village
aged 14 and upwards. ‘The Centre’ is looking to start a youth group in the near
future.

Play & Recreational Facilities
Meriden and its park are not mentioned in Solihull’s 2003-2013 Play Area Strategy document
at all. It appears that Solihull Borough Council believe that the current and future park/play
area are and will be owned, funded and managed by Meriden Parish Council and therefore
have made NO financial provisions for them. The current playing fields recently had £2,300
spent on it for emergency repairs following the Parish Council’s Health & Safety inspection.
Solihull MBC met the cost of these vital repairs but this sum of money will have to be paid
back when the playing fields are sold to the developer. The Parish Council have no plans or
resources to make any further improvements to the current playing fields or its equipment.

Children’s Healthcare
This is covered by Meriden Doctors Surgery and includes a Midwife. There are a number of
Health Visitors that cover the Meriden area who are based at the Balsall Common Clinic. The
Health Visitor also provides a vital link to the School (up to Reception year) and the local
Children’s Nurseries. A baby clinic is run twice a month at the Doctor’s by the Health Visitors
and they do make home visits. Children’s vaccinations are carried out at the Surgery. The
School has a School Nurse who is shared with other schools in the area.

Children’s Transport
A bus from Millison’s Wood to Meriden School is provided by the local authority but is greatly
under used. In the recent travel survey carried out at the school:
50% of children walk to school
42% of children are driven to school
7% of children use the school bus or public transport
Car sharing is identified as an option that parents would NOT like to take part in.

Main Issues for the Children & Young People of the Village
•
•
•
•
•
•
•

Lack of play facilities for all ages at the current playing fields.
The current play facilities and playing fields are in a very poor condition.
Lack of activities for the youth of the village – it seems that once they leave Meriden
School for Heart of England at the age of 12 there are no clubs for them to join.
The Rural Children’s Centre is a great asset that is yet to reach its potential.
The young people of the village are very clear about what they would like to see in
the village for themselves and others.
Possible loss of the Mother & Toddler Group
Possible loss of the Meriden Methodist Nursery unless it is able to increase the hours
that they operate.
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Appendix C
Survey Methodology
The survey questionnaire was designed by the Appraisal Steering Group in
consultation with ESOS, a market research company, part of the Pertemps Group
located at Meriden Hall. The question topics were heavily influenced by the extensive
consultations and discussions with various organisations and individuals in the Parish
prior to the framing of the questionnaire itself.
The Appraisal Steering Group, which has an open membership, has within it some
people with experience and expertise in survey design and statistical analysis.
The survey form was piloted and further modified before general distribution. Most of
the questions required tick box responses and for some questions there was
provision for “write-in” responses. While all households received a paper version,
residents could opt to fill in the survey on-line and were encouraged to do so.
The questionnaires were delivered by a team of volunteers to 1210 occupied homes
in the area in early May 2008. Residents were asked to complete it by the end of
June. One member of each household was asked to complete the questionnaire,
taking into account the views of other household members where relevant.
Volunteers who had undergone training were available to assist residents if asked,
but not to guide their answers in any way, and to collect the questionnaires.
Alternatively, the questionnaires could be handed in at one of three drop-off points
(the Library, the Centre charity shop and Blitz Hairdressers in Millison’s Wood), or be
completed on-line.
Confidentiality and anonymity were assured by detaching the last page of every
returned questionnaire which contained optional contact details for a prize draw. This
process was done under controlled conditions in the Village Hall and the equivalent
provisions for separating completed questionnaires from optional contact details were
applied to the on-line completion facility.
Data input was done by trained volunteers working in pairs through July and ESOS
produced an analysis of the answers to each question, displayed in numbers and
graphically by early September. This data analysis was used as the basis of a
presentation to a Parish Open Meeting on 15th October and of this report.
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Continue to have your say and be
involved
• Have your say on this report
If you have any comments on this report, or further points you wish to put
to one of the Theme Groups, please write them on the back page overleaf or
e-mail Iain Roxburgh (details below) by 17 January 2009.

• Get involved with a Theme Group
Would you like to be involved in one or more of the Theme Groups listed in
the foreword to this report?
Theme Group

Please tick

Children, education, young people and
older people
Community and the environment
Health and social care
Planning
Transport

•

Get involved in developing new activities in the community
Are you willing to discuss helping along with others?

Yes

No

If “yes” please contact Iain Roxburgh (details below).

Tear off and return this page to:
Iain Roxburgh
Chair, Meriden Appraisal and Plan
Hill Rise, Leys Lane
Meriden, CV7 7LQ
Or e-mail:

Name……………………………………….
Address……………………………………
………………………………………………
………………………………………………
Tel: …………………………………………

IainRoxburgh@btinternet.com
Or telephone:

Your contact details:

01676 522496

Mob: ……………………………………….
Email………………………………..…..….
.……………………………………………...
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Your comments on the highlighted issues and questions for
the Parish Plan:
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Your comments on the survey results:

