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Foreword
Welcome to the first ever Meriden Parish Plan.
This plan sets out in some detail the priorities of
our community, based on sound evidence,
widespread
community
engagement
and
meetings with Solihull Borough Council and other
statutory agencies.
It is a starting point for action to improve our
community – a guide to action by decisionmakers and a guide to our own action within our
community.
It is a living document, with the Action Plan
subject to regular review by the Parish Council,
Solihull Borough Council and other agencies.

Contents
1. Introduction and Parish Plan
process
2. Meriden, our parish and our
community
– Where is it?
– Why is it here?
– What sort of place is it
today?

Its production is the result of two years work by
Parish Councillors, members of the Parish
Appraisal Steering Group and many volunteers
who live and work in the parish.

3. What‟s important about
living here? – and what are
the priorities for change and
improvement?

Its authority and credibility is greatly enhanced by
the 60% response rate to the Household Survey.
So “thank you” to those who were able to
complete it.

4. Population, housing,
development and the Green
Belt

I hope you find the Plan informative and a good
read! However, it is actions rather than words
that will produce the improvements we want to
see. This is a shared responsibility between the
community represented by its Parish Council and
Solihull Borough Council and the other statutory
bodies.

5. Children and young people

The Parish Plan will greatly strengthen the voice
of our community and its influence. Let‟s all get
behind it and make it happen!

8. Travel, transport and road
safety

Best wishes
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1.

Introduction
Parish Plan Process

This is Meriden‟s Parish Plan. It sets
out the community‟s vision for
Meriden in the future, what we
cherish and what we would like to
change and improve.
It contains an Action Plan, which
explains what the Parish and its
partners in local government and
other agencies have committed
themselves to do, to make these
changes and improvements.
The Plan has been produced on the
basis of extensive consultation,
engagement and surveys. This
rigorous process is shown on the
right.
Its purpose is to guide the work of
the Parish Council and that of
Solihull Council, the Solihull Care
Trust and other statutory and
voluntary agencies and provide them
with a clear picture of Meriden Parish
and what Meriden residents want.
This Plan should be read in
conjunction with the Appraisal Report
(1) which was distributed to every
household, is available for reference
at the library and can be accessed
on-line at the Parish Council‟s
website.

September 2007
Parish Council agreed to develop a Parish Plan
preceded by a Parish Appraisal. Open Parish
Meeting - Appraisal Launch.
October 2007
Steering Group formed. Over 70 volunteers
have played active roles in facilitating the
Appraisal and Plan. Grants from the National
Lottery, Awards for All and from Solihull Council.
November 2007
First of a series of regular newsletters produced
and distributed to all households.
December 2007
Survey of children at Meriden Primary School.
February 2008
Open Parish Meeting – announcement and
planning of Household Survey.
May/June 2008
Household Survey undertaken with 24 page
questionnaire and on-line completion option.
Over 60% return rate.
October 2008
Open Parish Meeting – presentation of results of
survey and key findings of Appraisal. Theme
Groups formed.
December 2008
Results and Appraisal Report distributed.
January 2009
Presentation of the Appraisal Report to a
seminar for partners (local authority and other
agencies)
at
Solihull
Council,
getting
engagement and commitment.
January – March 2009
Parish Plan Theme Groups
recommendations for action.

producing

April 2009
Open Parish Meeting – Key issues and draft
proposals for the Parish Plan.
May 2009
Draft Parish Plan circulated electronically to all
volunteers for comment.
June/July 2009
Draft Action Plan discussed with Partners and
commitment sought.
August - November 2009
Parish Plan finalised, adopted by the Parish
Council, then published, sent to all partners and
distributed to all households.
(1) Meriden Parish Appraisal and Plan, Household Survey 2008, The Results and the Key Issues for the Parish Plan, November
2008

3

2.

Meriden - Our Parish and our community
Where is it?
Meriden is at the centre of England and this fact
has been marked for centuries by an ancient
cross on the village green.
The Parish of Meriden lies in the rural „gap‟
between Coventry and the Birmingham
conurbation. The “Meriden Gap” is the name
given locally to the precious Green Belt of
attractive countryside and villages that lies at
the heart of the most economically successful
area of the West Midlands (2).
The Parish covers approximately 11.5 square
kilometres and forms the North East corner of
Solihull Metropolitan Borough, bordering
Coventry to the east and North Warwickshire to
the north. The main settlements are Meriden
Village itself where approximately two thirds of
the population of the Parish live, Millison‟s
Wood and Eaves Green. Millison‟s Wood, a
mile to the east of Meriden Village is partially
built on the site of the former Triumph
Motorcycle factory.
The Parish is crossed by the A45 Birmingham
to Coventry road and is within 10 minutes drive
of the M6, M42 and M6 Toll motorways,
Birmingham International Airport and rail
station. It is extremely well connected and
highly accessible. At the same time, its hilly and
wooded countryside attracts walkers to many
well looked after footpaths, including the Heart
of England Way and the Coventry Way.

(2) West Midlands Regional Observatory, Regional Economic Performance: key figures (www.wmro.org)
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Why is it here?

Ancient records often refer to Meriden as a
small but pleasant village with a scattering of
inns. The original hill top village of Alspath,
where the church of St Laurence is situated,
was superseded by a later settlement,
Meriden, which grew up in the valley on
flatter ground on either side of the important
medieval road linking London to Chester and
Holyhead. In places, Meriden still retains
signs of its ancient landscape with deep
narrow winding lanes and embanked hedges
marking old boundaries. Ancient woodlands,
such as Millison‟s Wood survive.
Apart from catering for the needs of
travellers, many inhabitants were engaged in
work connected with agriculture but their
children generally had to travel to industrial
centres such as Coventry to find
employment. Even in 1931, census returns
show the population was less than 1000.
The London to Holyhead Road was of
strategic and economic importance. Meriden
was a day‟s coach drive from London and a
favourite overnight stop. In 1723, one of the
first sections of road to be made into a
turnpike ran through Coventry to the bottom
of Meriden Hill.
Maintenance of the turnpike was poor and in
1810, the great road building engineer
Thomas Telford began work on a major
renovation of the whole route to Holyhead
that included lowering Meriden Hill at a cost
of £5,500, thus bypassing the Queen‟s Head
Pub and the “Old Road”. This remained the
main Coventry to Birmingham Road until
1958 when the village was bypassed by the
A45 dual carriageway.
Meriden has close connections with both
cycling and motorcycling. On the village
green stands the national memorial to cyclists
killed in both world wars and other conflicts. A
ceremony, attended by cyclists from all over
the UK is held here every May. Millison‟s
Wood was the site of the Triumph Motorcycle
factory from 1942 until its final closure in
1983 and this is commemorated by the
biennial “Meriden Megaride”.
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What sort of a place is it today?
As in the past, Meriden‟s success today relies
heavily on its location in the centre of
England and its proximity to major
employment areas. As well as being an
attractive place to live for those who work in
the nearby cities and business parks, there is
substantial and varied employment within
Meriden Parish itself.
Meriden‟s hospitality industry is based
principally on business tourism, conferences
and seminars and is particularly well placed
for the NEC. Meriden hosts the national
headquarters of Pertemps, the recruitment
agency and of Cogent Elliott, the brand
consultancy and advertising agency. A
number of small, high tech, businesses are
located at Meriden Business Park and
farming still has a big role in the local
community, with some excellent local
produce sold through farm shops.
There are a full range of shops for everyday
needs, including a post office and chemist
plus a library, located in and near The Green
conservation area. These serve a wider area
than the parish itself. Meriden is well
endowed with restaurants, with five in the
village itself plus a café and a fish and chip
shop. There is also a full range of housing
types, from large detached houses and barn
conversions to small cottages, council
housing and older persons‟ accommodation.
Meriden is a socially mixed community,
though with very little ethnic diversity.
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What’s important about living here? – and what are
the priorities for change and improvement?

3.

In December 2008 we published the
Parish Appraisal Report (Household
Survey 2008 – The Results and the key
issues for the Parish Plan, Dec 2008). This
is available on the Parish Council‟s
website and reference copies are held at
the library. With a 60% return on the
survey questionnaire, this gave us a very
good idea of residents‟ views on Meriden
and their priorities.
What most people like most about living in
the Parish of Meriden is the feeling of it
being a real village in a countryside
environment, yet near major employment
centres and transport links. It is rural, but
not remote. There is a very strong
commitment to defending the Green Belt.
People also like the village shops, pubs,
restaurants and other facilities and the
feeling of community.

Three main issues top the list of things that people would like to see changed and
improved:




Better facilities and activities for young people, together with better play
facilities for the whole community.
Road safety and better bus services, particularly to Solihull.
Community policing and action to reduce the fear of crime and anti-social
behaviour.

In addition to the main concerns, people want more affordable housing for local
people, better facilities for older people and to improve community spirit and
involvement and tackle climate change.
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4.

Population, housing, development and the Green Belt
Meriden‟s population at the time of the 2001
census was 2734 people in 1210 households.
(See the Parish Appraisal Report for further
analysis). When the new housing development
on the Maxstoke Lane playing field site is
complete, this is expected to increase by
approximately 7%. The household survey
showed majority support for more affordable
housing (particularly for local people). However
there were strong reservations about any further
large scale housing developments, with
substantial agreement to the following statement:
“Any new housing developments must maintain
the village / rural character of Meriden Parish and
the social infrastructure and services must be
improved”.
98.5% said that the preservation of the Green
Belt is important or very important and there is
concern about continuing erosion through
development at the edge of the village.
The new housing provision target for Solihull has
still to be confirmed by the government through
its revisions to the Regional Spatial Strategy.
Decisions on the location of any new housing
development will be determined through the
Solihull Local Development Framework. See our
response to Solihull Council‟s consultation (3).

So far:


We have had some success in influencing the design of the Maxstoke Lane
housing development.

We propose:
 That the Parish works with Solihull Council to produce a “Village Design
Statement” (VDS), which is a document describing the qualities and
characteristics local people value in their village and their surroundings,
covering all types of development – housing, commercial, industrial, highways,
streetscape etc. We would seek to have the VDS adopted by Solihull Council as
supplementary planning guidance.
 Working with Solihull Council to identify future housing needs for local people
in detail, putting particular emphasis on housing suitable for young families and
high quality provision for older people.
 Joining with other Parishes and groups in other areas facing Green Belt erosion
and if necessary, seek advice and assistance from Planning Aid
(www.planningaid.rtpi.org.uk).

(3) Meriden Parish Appraisal and Plan, Steering Group response to “Challenges and Choices” – Solihull Local
Development Framework – Core Strategy Issues and Options, January 2009
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5.

Children and young people

Meriden Primary School is very committed to
remaining at the heart of the community and
produced a report that informed the Parish
Appraisal. The Primary School Survey made clear
how greatly the children want to see play facilities
improved. They also like the village green and the
shops and the duck pond is very popular. The older
primary school children wanted a “meeting place”
within the village. The Appraisal Report included an
appendix listing children‟s facilities and resources in
the Parish.
A youth section within adult sports clubs was
heavily supported, together with better football,
tennis and other sports facilities. However, safe
places to simply meet and talk to friends (in
Millison‟s Wood as well as in Meriden Village) were
also strongly supported, along with organised
transport to take young people to cinemas,
swimming, bowling etc. – and bring them home
safely.
It is clear that Meriden is very lacking in both
facilities and activities that appeal to many young
people. As they themselves say, “there‟s not much
to do in Meriden” and younger teenagers and those
without their own transport cannot easily access
independently the range of activities that town and
city young people take for granted – not even
activities in Balsall Common.

So far:




Meriden Primary School children have chosen new equipment for the Maxstoke
Lane play area for use until this closes.
Meriden Primary School is involved in the project to enhance the duck pond.
MY (Meriden Youth) project has been initiated by the churches.

We propose:
 Continuing to support direct engagement with and activities for young people
already taking place through MY and through the Scouts, Guides, Brownies and
Beavers.
 Working with Solihull‟s Integrated Youth Support Service.
 Building on the existing close links with the Primary School and making
stronger links between the community and Heart of England School.
 Pressing for the early completion of the new play facilities.
 Creating opportunities for children and young people to influence decisionmaking in Meriden by encouraging participation in the Parish Council.
 Pressing Solihull Council into a stronger commitment to engage with young
people through a Youth Parliament and through other means.
 Supporting all efforts to improve transport services so that young people can
access activities in surrounding areas, particularly Solihull and Balsall
Common.
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6.

Older people and relations between the generations
The survey suggests that over 50% of people over 75
are experiencing some mobility and access
difficulties. Other problems include the need for more
help with home maintenance and routine household
tasks. Some older people experience isolation and
need more social contact.
It was evident in the discussions held before the
Household Survey with adult groups and in particular
older people on the one hand and young people on
the other, that we have a lack of understanding and
sometimes lack of respect between the generations.
Young people were often referred to in terms of a
“problem” by older people and young people
complained of a lack of understanding and respect
for their needs and views.
The Household Survey sought the views of adults on
a series of statements about young people made in
earlier consultations. It is clear that there is
considerable support for the view that the behaviour
of some young people is a problem and that this
needs to be tackled by tougher measures, including a
greater police presence. However the other strong
message is an understanding that young people
don‟t have enough to do and that addressing this is a
priority.

So far:


The improvement of the pavement on the south side of Fillongley Road is
included in Solihull Council‟s current year programme.

We propose:
 Working with Age Concern to recruit more volunteers in the village under their
Neighbourhood Care Scheme.
 Actively supporting Age Concern‟s Linking People Project (in conjunction with
the Pensions Service) in Meriden, which we successfully lobbied for.
 Publicising services for older people, to ensure that they are aware of the
services available.
 Pressing for improvements to be made to enable easier access to shops and
other public facilities for people with mobility difficulties and consider using
the Disability Discrimination Act provisions if necessary.
 Continuing to press for better, more even pavements and dropped kerbs.
 Making more places around the village to sit and chat, particular to and from
the shops.
 Exploring ways in which the stated concerns and lack of respect between the
generations can be tackled, through studying best practice elsewhere.
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7.

Health and social care

The large majority of users rated the facilities at
Meriden Surgery good or adequate overall, but
there are clearly issues to do with access,
particularly for those with disabilities (the
footpath to the door slopes to the side) and with
the tight reception area.
Many people have difficulty accessing the outof-hours doctors‟ service and some, getting a
doctor home visit. The district nursing and
health visitor services stand out as accessible.
Funding approval and planning permission
have recently been obtained for a new GP
health centre in Balsall Common. This will
clearly provide opportunities for improved
healthcare for Meriden residents and, on the
other hand, emphasise the need to improve the
facilities in Meriden itself.

We propose:
 Continuing to monitor progress in developing the new GP health care centre
in Balsall Common.
 Continuing the dialogue with Meriden and Balsall Common GP‟s practice and
the Packington Estate about how the deficiencies in the current surgery
facilities, including access, may be met, particularly when space is released
when the Balsall Common development is completed.
 Monitoring the situation to ensure that Meriden residents have equal access to
any improved facilities and services in Balsall Common that either are not
available or cannot be provided in the present Meriden surgery – e.g. NHS
dentistry
 Pressing for improved access to home visits and the coordination of services
provided by different arms of the NHS.
 Investigating further the health profile of Meriden residents against borough
and national statistics for use in ensuring the needs of people in Meriden are
adequately met.
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8.

Travel, transport and road safety
The Survey showed that, whereas
Meriden is superbly located for easy
access to the motorway network, the
national rail system and air travel,
getting to and from Meriden can be
difficult for those without access to a
car. Over 15% of the population over
the driving age have no access to a
motor vehicle during the working day.
9% of residents often have difficulty
getting to and from Meriden / Millison‟s
Wood and 23% have occasional
difficulties.
The frequency of the 900 bus, our
“mainline” connection to Coventry, the
Birmingham International Airport and rail
station and to Birmingham City Centre,
was reduced from 20 to 30 minutes in
2007. Representations have so far
failed to be effective in reversing this.
After representations, bus services to
Balsall Common and to Solihull have
been improved, but are still infrequent
and there is no evening service – thus
denying young people in particular
access to friends and entertainment in
the evenings.
The Survey demonstrated concern
about road safety generally and
particularly the danger of speeding
traffic. There is substantial support for
more and safer pedestrian crossing
points, measures to slow traffic down
and better enforcement of existing
speed limits.
54% of respondents to the survey
experience parking problems at The
Green. With the new playing field
development, the pedestrian, road
safety, traffic and parking issues at The
Green need tackling comprehensively
and in a way that enhances the
environment of the Conservation Area.
Parking in Fillongley Road outside the
school is also a problem and can cause
access problems for residents, though it
does have the unintended benefit of
slowing the traffic down. Pavement
parking is a problem at particular
locations.
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The lack of a pavement in much of Berkswell
Road and poor pavement surfaces elsewhere
are concerns, particularly for wheelchair
users, mobility scooters and pushchairs.
All these factors should be taken into account
in developing a comprehensive approach to
traffic and parking and to managing the
relationship between pedestrians and road
vehicles as an important element of the
Village Design Statement and in accordance
with the following general principles:







The gateways to the village should be
marked by a distinct change in road
design
Within the village there should be
narrower main roads, more parking
bays and more pedestrian crossing
points – to naturally slow traffic down
and to preserve and enhance the
environment of the village.
Within the village pedestrians should
be considered first and the street‟s
function as “place” should be equal to
its “movement” function.
Street “clutter” should be minimised
and necessary street furniture and
lighting
should
be
unobtrusive,
consistent and of high quality.

The application of this comprehensive
approach should initially be focused on The
Green and Fillongley Road to the School.

So far:


The improvement of the pavement on the south side of Fillongley Road is
included in Solihull Council‟s current year programme.
We propose:
 Continuing to make the case for the 900 bus to revert to a 20 minute frequency.
 Making the case for an evening service from Solihull and Balsall Common.
 Supporting the Community Speed Watch initiative which started in April 2009.
 Following up our representations on Solihull Council‟s review of speed limits
(April 2009).
 Liaising closely with the police and Solihull Council‟s traffic team to increase
awareness of how to record, log and report incidents of inconsiderate pavement
parking.
 Developing proposals (guided by the proposed Village Design Statement) with
Solihull Council for a comprehensive approach to pedestrian flows and safety,
road safety, traffic and parking and particularly the enhancement of the
environment of the conservation area at the centre of the village and near the
school.
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9. The environment
The survey established that one of the
most important aspects of life in Meriden
is its character as a real village in
a healthy countryside environment.
Residents were asked to rate a series of
issues that affect the general standard of
the environment in the Parish and to write
in others that were not identified in the
list. Top of the list came pavement
parking (identified above) and dog
fouling, followed by problems that are
important in particular localities. Younger
children are particularly fond of the duck
pond and keen to participate in its
improvement.
Many of the points highlighted in the
Appraisal Report in respect of recycling
and waste collection are now being
addressed by Solihull Council – e.g.
increase in doorstep recycling collections
and wheelie bins.
On local action to tackle climate change,
the survey showed that a clear majority
backed studying what other communities
are doing, raising awareness of what
might be done locally and a home energy
saving campaign. Many people have
given a great deal of thought to what can
be done locally to make a difference.

So far:


Children from Meriden Primary School are becoming involved in the project to
enhance the duck pond. A „big tidy up‟ took place in Oct 2009 involving the
school, Solihull Council and volunteers from Npower.

We propose:
 Working with Solihull Council to identify where dog foul bins are required and
improve enforcement.
 Working with Solihull Council to conserve and improve the duck pond and
inform residents about correct duck feeding.
 Systematically addressing all the particular environmental issues identified as
needing action, including those of concern to just particular areas of the Parish.
 Publicising Solihull Council‟s initiatives for home energy saving, including Warm
Front Grant, Loans Energy Advice and Discounts (LEADS) and free home energy
checks.
 Researching what other local communities have done to address energy saving
and reduce their carbon footprint.
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10. Community safety and policing
Meriden Parish is comparatively a low crime
area (see www.west-midlands.police.uk).
78% of respondents to the Household
Survey are not concerned for their personal
safety in any area of Meriden Parish, day or
night, showing it to be a relatively safe place
where most people feel confident about
going out.
However,
the
Household
Survey
demonstrated concerns about anti-social
behaviour. The areas of concern most
quoted where people feel unsafe, particularly
at night, are around the shops and Green,
followed by footpaths and alleyways,
Maxstoke Lane and the playing fields and
stretches of Birmingham Road and the bus
shelters in Millison‟s Wood. The presence on
the streets of groups of young people
“hanging about” causes concern, particularly
at night.
There is considerable support for a greater
police presence in the area, another
community support officer and for relaunching Neighbourhood Watch and support
for (but some opposition also to) the
installation of CCTV in certain areas (for
example The Green).

So far:
 Police priorities for the Bickenhill and Meriden neighbourhood have taken into
account the findings.
 The case for more effective community policing has been made and an extra
Community Support Officer has been appointed.
We propose:
 Working with the Police to identify a regular base / contact point for policing in the
village.
 Increasing awareness and encouraging residents to report incidents of vandalism,
anti-social behaviour and graffiti (including gathering and reporting photographic
evidence).
 Consulting shopkeepers, other stakeholders and the Police about the possibility
and acceptability of CCTV surveillance at the Green and exploring whether an
alcohol-free zone would reduce anti-social behaviour.
 Working with all agencies and professional bodies working in community safety to
improve the feeling of safety for all residents.
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11. Local services and facilities
In respect of the utilities and other service
providers, some areas of the Parish
experience poor mobile phone reception on
some networks and TV reception is not good
for some households. Power cuts are far too
frequent and a general picture of satisfaction
with sewerage and drainage obscures
localised problems of flooding. A number of
properties (for example in Birmingham Road,
Millison‟s Wood) have no connection to main
drainage.
The village shops are generally well used and
popular and the library is particularly valued.
There is concern to ensure that Post Office
and pharmacy services are sustainable in
Meriden in the long term. A substantial
number of people reported difficulties in
entering some of our village shops because of
poor access for people with mobility difficulties
(an issue identified in the section on Older
People above). Almost 80% would like a local
bank facility or at least a publicly accessible
cash point. Overall 32% would like a
convenience store in Millison‟s Wood, but
Millison‟s Wood residents are less keen on the
idea, with only 25% support.
The shortage of burial space at St. Laurence
Church
was
identified
as
becoming
increasingly acute and will need addressing
within the next few years.

So far:
 The Meriden Post Office has survived the recent review.
We propose:
 Highlighting poor and inadequate service by utilities and other service providers
and seeking improvements, particularly where damaging consequences result
from poor performance.
 Encouraging residents to think of the Post Office as their neighbourhood bank,
with the facility to get cash out and pay money into their own bank account free
over the counter – “All you need is your card and PIN – You can think of the Post
Office as an extra branch of your own bank”.
 Using appropriate opportunities to promote the use of the Meriden Parish‟s local
Post Office and pharmacy services.
 Exploring options for providing more burial space with Solihull Council and St.
Laurence Church.
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12. Community
It is clear from the survey that the demand for
decent playing facilities for children, young
people and adults is strong.
A comprehensive audit of community facilities in
the Parish is underway including the activity and
remit of every club, premises that are able to
accommodate clubs and their various activities
and people who are willing to set up new clubs
(including rambling, dancing and gardeners‟
clubs as highlighted in the survey). This
information will be readily available and updated
on a regular basis and published in the Meriden
Mag, which was conclusively shown in the
Survey to be by far the most used and valued
source of information about Meriden and events
and activities in the Parish.

So far:



Meriden Primary School children have chosen new equipment for the Maxstoke
Lane play area for use until this closes.
Land secured for play facilities at Millison‟s Wood.

We propose:
 Working with the developers of the new playing fields to ensure that the design
and equipment meets the needs of children and young people as well as sports
clubs.
 Making provision for some children‟s play facility in Millison‟s Wood.
 Seeking recognition for Meriden‟s needs in Solihull Council‟s Play Policy and a
more equitable distribution of the Borough‟s resources for play.
 Researching whether there are other examples of “parished” areas of the
Borough such as Meriden being disadvantaged.
 To regularly update and publish information about clubs, societies and their
activities in the Parish.
 Encouraging existing organisations to seek new members and promote the
formation of new groups where there is a demand.
 Making the Meriden Festival appealing to more of the community with clubs
and societies showcasing their activities.
 Seeking volunteers to promote new activities identified in the survey as having
a substantial demand.
 Promoting the Meriden Mag and developing the Parish Council website and
blog as the most effective means of communication within our community.
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13. Meriden Parish Council
91% of respondents to the survey believe that Meriden Parish Council should have more
influence on decisions regarding the delivery of local services with just 9% opposed.
Exactly one third of respondents would be prepared to pay a slightly higher Council Tax to
meet some of the Parish‟s needs, while 45% said “no” and 21.7% were undecided or had
no opinion.

We propose:
 The Parish Council continues to work towards achieving “Quality Parish” status,
which will enable it to take on more local responsibilities.
 The Parish Council considers what local services and functions it may wish to
perform and what community assets it may wish to manage in order to provide
greater public value to Meriden residents.

Notes on the Action Plan
a) The column headed “importance” relates to the issues that residents think are
important as evidenced by the Household Survey. These important issues are divided
into the following 3 categories:
1. Top issues. (See Section 3 on page 7 of this report for the issues of top
importance.)
2. Issues of high importance to certain sections of the community.
3. Issues of general importance to the community that are on-going and/or longer
term.
b) The column headed “priority” relates to the action. The priority for action has been
determined on the basis of discussions with partner organisations, a judgement on the
strategy for addressing the issue, the “do-ability” of the action, its timescale and the
availability of resources.
c) Partners have agreed to review progress on the Action Plan at 6 monthly
intervals, with the first meeting in March 2010
d) Abbreviations: AC:
CABE:
DWH:
HoES:
MBCS:
MPC:
MPS:
MY:
PE:
RSS:
SCT:
SMBC:
SP:
TWM:
WMP:
VDS:
Vol:
YSS:

Age Concern
Commission for Architecture and the Built Environment
David Wilson Homes
Heart of England School
Meriden and Balsall Common Surgery
Meriden Parish Council
Meriden Primary School
Meriden Youth
Packington Estate
Regional Spatial Strategy
Solihull Care Trust
Solihull Council
Solihull Partnership
Travel West Midlands
West Midlands Police
Village Design Statement
Volunteers
Youth Support Service
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14. Action Plan
(July 2009)
Action

Importance

Priority

Partners

Timescale

MPC
SMBC
CABE
Vol.

Steering
Group to
meet in
Oct 09

SMBC
Ecotec
MPC

Autumn 09

MPC
Vol.
Planning
Aid

When
necessary

MY
YSS
WMP
Scouts
etc

Autumn 09

YSS
MPS

Autumn 09

Notes and actions

1.Population, housing,
development and the Green
Belt
1.1 The Parish will work with Solihull
Council to produce a “Village Design
Statement” (VDS). We would seek to
have the VDS adopted by Solihull
Council as supplementary planning
guidance.
1.2 Work with Solihull Council to
identify future housing needs for
local people in detail, putting
particular emphasis on housing
suitable for young families and high
quality provision for older people.
1.3 Join with other Parishes and
groups in other areas facing Green
Belt erosion and if necessary, seek
advice and assistance from Planning
Aid (www.planningaid.rtpi.org.uk)

3

1

1

1

1

3

Emphasis on public
realm and the design of
new developments.
Steering Group to plan
programme. Contacts:
Emily Walsh and Emma
Tinsley
Ecotec undertaking
survey for SMBC.
Awaiting final decisions
on RSS housing targets
from government.

Low threat at present,
but depends on RSS
housing targets.

2. Children and young people

2.1 Continue to support direct
engagement with and activities for
young people already taking place
through MY and through the Scouts,
Guides, Brownies and Beavers.

1

1

2.2 Work with Solihull‟s Integrated
Youth Support Service

1

2.3 Build on the existing close links
with the Primary School and make
stronger links between the
community and Heart of England
School.

1

1

1

MPS
HoES
YSS

Summer
09
May/June
2010
Autumn 09

WMP to provide football
coach for 2010/11
football season.

YSS to provide weekly
bus roadshow.
YSS to engage Meriden
Young Farmers‟ Club
with activities for
Meriden children
MPS has open access
holiday play for 9-13yrs.
YSS to run confidence
building session for year
6 and 7.
Continue efforts to
engage HoES.
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2.4 Press for the early completion of
the new play facilities.
2.5 Create opportunities for children
and young people to influence
decision-making in Meriden by
encouraging participation in the
Parish Council.
2.6 Press Solihull Council into a
stronger commitment to engage with
young people through a Youth
Parliament and through other
means.
2.7 Support all efforts to improve
transport services so that young
people can access activities in
surrounding areas, particularly
Solihull and Balsall Common. (See
also 5.2)

Importance

1

1

1

1

Priority

1

1

1

1

Partners

Timescale

SMBC
DWH

2011

MPC
MPS
WMP
YSS
SP

Start
Autumn
09 term

SMBC
YSS
MPC

Start now

SMBC
YSS
MPS
HoES
TWM
Centro
MPC

Autumn
09

AC
Vol.

Start now

AC
Vol.

Start now

Vol.
AC
SCT
SMBC

Ongoing

Notes and actions

Dependence on
approvals for housing
development on
Maxstoke Lane site
Priority setting
meetings with School
Council at MPS.
Partners to attend
parents‟ evenings.
YSS will take forward
the Solihull Youth
Parliament movement

Partners to meet within
3 months. Link with
actions under 5.2.

3. Older people and relations
between the generations

3.1 Work with Age Concern to recruit
more volunteers in the village under
their Neighbourhood Care Scheme.

3.2 Actively support Age Concern‟s
Linking People Project (in
conjunction with the Pensions
Service) in Meriden, which we
successfully lobbied for.
3.3 Publicise services for older
people, to ensure that they are
aware of the services available.

1

1

1

1

1

1

AC to talk to groups in
village. Use Meriden
Mag. Advert in
surgery.
Establish mechanism
for coordination at
local level.

Use Meriden Mag and
as 3.1
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3.4 Press for improvements to be
made to enable easier access to
shops and other public facilities for
people with mobility difficulties and
consider using the Disability
Discrimination Act (DDA) provisions
if necessary.
3.5 Press for better, more even
pavements and dropped kerbs and
make more places around the village
to sit and chat, particularly to and
from the shops.

3.6 Explore ways in which the stated
concerns and lack of respect
between the generations can be
tackled, through studying best
practice elsewhere.

Importance

2

2

3

Priority

Partners

2

SMBC
MPC
MBCS
(see 4.2)

1

MPC
SMBC
Vol.

2

SP
MPC
YSS
Age
Concern
WMP
Vol.

Timescale

Notes and actions

Urgent issues to be
passed to SMBC (Sue
East). Consider also in
context of VDS (see 1.1
and 5.6)
Initiate discussions with
shopkeepers/owners of
premises etc.

Autumn
09

Oct 09

MPC to identify priority
locations / actions for
inclusion by SMBC in
next year‟s budget.
Contact: Susan East

Partners to meet by
early Autumn to agree
actions.
Duck pond project
provides opportunity
for intergenerational
working.

4. Health and social care

4.1 Continue to monitor progress in
developing the new GP health care
centre in Balsall Common.

4.2 Continue the dialogue with
Meriden and Balsall Common GP‟s
practice and the Packington Estate
about how the deficiencies in the
current surgery facilities, including
access, may be met, particularly
when space is released on the
completion of the Balsall Common
development.
4.3 Monitor the situation to ensure
that Meriden residents have equal
access to any improved facilities and
services in Balsall Common that
either are not available or cannot be
provided in the present Meriden
surgery.

3

3

1
3

(short
term)

3

MPC
SCT
MBCS

Ongoing

MPC
MBCS
SCT
PE

Now

MPC
MBCS
SCT

Ongoing

(longer
term
issues)

3

3

Target opening end
2010. Check progress
3 monthly.

External works under
discussion.
Press for building to be
assessed against
Disability
Discrimination Act.
Consider alternative
locations in the village
(Working Party – see
4.3).
Working Party to be
formed to oversee all
actions under health
and social care. Terms
of Ref. to be agreed by
Oct 09 with first
meeting early 2010.
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4.4 Press for improved access to
home visits and the coordination of
services provided by different arms
of the NHS.
4.5 Investigate further the health
profile of Meriden residents against
borough and national statistics for
use in ensuring the needs of people
in Meriden are adequately met.

Importance

2

3

Priority

2

3

Partners

Timescale

SCT
MBCS
Vol.

2010

SCT
Vol.

2010

MPC
TWM
Centro

When
more
evidence
available

Notes and actions

To be taken forward by
Working Party.
Communication of service
criteria, expectations and
means of access.
Possible project for SCT
with researcher working
with volunteers.

5. Travel, transport and road
safety
5.1 Continue to make the case for
the 900 bus to revert to a 20 minute
frequency.

5.2 Make the case for an evening
service from Solihull and Balsall
Common. (See also 2.7)

5.3 Support the Community Speed
Watch initiative

5.4 Follow up our representations on
Solihull Council‟s review of speed
limits (April 2009).
5.5 Liaise closely with the police and
Solihull Council‟s traffic team to
increase awareness of how to
record, log and report incidents of
inconsiderate pavement parking.
5.6 Develop proposals (guided by
the proposed Village Design
Statement) with Solihull Council for
a comprehensive approach to
pedestrian flows and safety, road
safety, traffic and parking and the
enhancement of the environment of
the conservation area at the centre
of the village and near the school.

1

2

MPC
SMBC
Centro
Taxibus

Autumn
09

1

1

1

1

MPC
WMP
Vol.

Current
and ongoing

3

SMBC

Current

2

SMBC
WMP
Vol.
Meriden
Primary
School

1

1

3

1

SMBC
MPC
CABE
Vol.

Autumn
09

VDS
Steering
Group to
meet in
Oct 09

Case made (2008) but
rejected. More evidence
of potential demand
needed.
See action on 2.7.
Explore other sources of
funding. Contacts: Faisal
Hussein & Kath
Hemmings (SMBC)
Training of volunteers
complete. Impact will be
monitored.

Link to VDS work (1.1
and 5.6)
Emphasis should be on
“inconsiderate”. Seek
long term solutions in
street design (5.6) and
less car use.
High priority for VDS
Steering Group. Brings
together a number of key
issues and actions.
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Importance

Priority

Partners

Timescale

SMBC
MPC

Autumn 09

SMBC
MPC
Meriden
Primary
School

Current

SMBC
MPC

On-going

Notes and actions

6. The environment

6.1 Work with Solihull Council to
identify where dog foul bins are
required and improve enforcement.
6.2 Work in partnership with
Solihull Council to conserve and
improve the duck pond and inform
residents about correct duck
feeding.
6.3 Systematically address all the
particular environmental issues
identified as needing action,
including those of concern to just
particular areas of the Parish.
6.4 Publicise Council‟s initiatives
for home energy saving, including
Warm Front Grant, Loans Energy
Advice and Discounts (LEADS)
and free home energy checks.
6.5 Research what other local
communities have done to address
energy saving and reducing their
carbon footprint.

3

2

2

1

2

2

2

SMBC
MPC
Meriden
Mag

Winter
edition of
Meriden
Mag 2 Nov
deadline

3

2

MPC
Vol.

To be
decided

1

1

WMP

Now

WMP
Vol.

August 09
onwards

3

SMBC can install and
empty bins on its own
land. MPC to identify
locations.
Project underway.

Household Survey
detailed comments with
SMBC (Neighbourhood
Manager). System in
place to pass on issues
as they arise.
SMBC to supply copy
for Meriden Mag.

Carbon footprint
“champion” needed to
lead this work.

7. Community safety and
policing
7.1 Having successfully made the
case for more effective community
policing, including an extra
Community Police Support Officer,
seek a regular base within the
village.
7.2 Increasing awareness and
encouraging residents to report
incidents of vandalism, anti-social
behaviour and graffiti (including
gathering and reporting
photographic evidence).

1

1

Extra CPSO approved.
Awaiting appointment.
Regular base within
village being sought.

Police surgeries at
Meriden Library to be
supplemented by police
station van evening
visits. New priority
objective for WMP
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7.3 Consult shopkeepers, other
stakeholders and the Police about
the possibility and acceptability of
CCTV surveillance at the Green.

Importance

Priority

Partners

Timescale

Notes and actions

MPC
WMP

Jan 2010

Explore possibility of
mobile “Dome Hawk”
CCTV camera

1

1

7.4 Explore whether an alcohol
free zone would reduce anti-social
behaviour.

1

1

MPC
WMP

Summer
09

Gather evidence to
support alcohol free
zone

7.5 Work with all agencies and
professional bodies working in
community safety to improve the
feeling of safety for all residents.

3

2

WMP
MPC
Meriden
Mag

Autumn 09

Publicise all measures
being taken (above)

MPC
Vol.

Spring 2010

Ongoing

Publicise facilities

Ongoing

As above

8. Local services and
facilities
8.1 Highlight poor and inadequate
service by utilities and other
service providers and seek
improvements, particularly where
damaging consequences result
from poor performance.

2

2

8.2 Encourage residents to think of
the Post Office as their
neighbourhood bank, with the
facility to get cash out and pay
money into their own bank account
free over the counter.

3

3

MPC
Post
Office

8.3 Use appropriate opportunities
to promote the use of the Meriden
Parish‟s local Post Office and
pharmacy services.

3

3

MPC

2

MPC
SMBC
Churches

8.4 Discuss the future provision of
burial space with Solihull Council
and the churches.

2

Publicise how to log
and (if appropriate)
photograph incidents.
Identify residents
willing to be points of
contact. MPC to
coordinate info.

Establish facts,
urgency and therefore
priority.
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Importance

Priority

Partners

Timescale

Notes and actions

MPC
SMBC
DWH

Now

Meeting taken place and
some changes to layout
agreed.

MPC
SMBC

Autumn 09
(land
ownership
issue)

SMBC
MPC

Target: by
July 2010

1

MPC
SMBC

Target: by
July 2010

9. Community
9.1 Work with the developers of the
new playing fields to ensure that the
design and equipment meets the
needs of children and young people
as well as sports clubs.
9.2 Make provision for some
children‟s play facility in Millison‟s
Wood.

9.3 Seek recognition for Meriden‟s
needs in Solihull Council‟s Play
Policy and a more equitable
distribution of the Borough‟s
resources for play.
9.4 Research whether there are
other examples of “parished” areas
of the Borough such as Meriden
being disadvantaged.

1

1

3

3

1

1

1

9.5 Regularly update and publish
information about clubs, societies
and their activities in the Parish.

3

2

MPC
WMP
Clubs
etc

9.6 Encourage existing
organisations to seek new members
and promote the formation of new
groups where there is a demand.

3

2

MPC
Vol.

Spring 10

9.7 Make the Meriden Festival
appealing to more of the community
with clubs and societies showcasing
their activities.

3

2

MPC
Vol.

Spring 10

9.8 Seek volunteers to promote new
activities identified in the survey as
having a substantial demand.

3

2

MPC
Vol.

Feb 10

1

1

MPC
Meriden
Mag
All other
partners

Current
and
ongoing

9.9 Promote the Meriden Mag and
developing the Parish Council
website and blog as the most
effective means of communication
within our community.

Autumn 09

Land identified and
secured.
No finance currently
available (see 9.3)
Solihull‟s Play Policy –
possible update? Paul
Watson to enquire.

MPC to raise in Solihull
Area Committee. SMBC
Dir of Corporate
Governance a key
partner
Gather info and
exchange content with
WMP. Establish
hyperlinks

Article and appeal in
spring edition of
Meriden Mag.
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Importance

Priority

Partners

Timescale

MPC

Spring
2010

MPC

During
2010/11

Notes and actions

10. Meriden Parish Council
10.1 Continue to work towards
achieving “Quality Parish” status.

10.2 The Parish Council consider
what local services and functions it
may wish to perform and what
community assets it may wish to
manage in order to provide greater
public value to Meriden residents.

3

3

1

2

Meriden Parish Council
Julie Hall (Clerk), Cllrs Graeme Goodsir, Marilyn Hamilton, Shirley Goodsir, Mel Lee, Rosie Weaver (Chair)
Also (not in picture) Cllrs Bob Kipling (Vice Chair), Sarah Markham, Will Markham
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